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The comptaint dated 13.06.2016 regarding estimate charges of new commerciat vij
connection demanded.

On 15.07.2016, the case of the Complainant Grievance was heard before Consumer
Grievance Redressal Forum wherein Shri Mukesh A Patet a representative of the
complainant holding Power of Attorney and Shri PC Prajapatl', partner, as appeared
on behatf of M/s. Sai Petroteum whereas Shri NT Patet, Deputy Engineer, Petlad s/dn
appeared as respondent on behatf of MGVCL before the Forum, Both the parties were
heard.

The brief detaits of the case are as under;

'1. M/s. sai Petroteum had apptied for 10 KW NRGP power connectjon on
28.03.2016 for the purpose of Petrol pump, Survey No.842l2, 843, 844 & 845
near Bandhni chawdki at viltage Korda Tat: Pettad, Dist: Anand in NA land.

2. TS was accorded vide division office on dated 2'1.05.2016 by Executive
Engineer Pettad division office.

3. Estimate was issued amounting to Rs.4,09, 872l- on dated 26.05.2016 by' Deputy Engineer Petlad RuraL s/dn office as peiTechnical Cjrcutar No.76.

4, Meanwhite, the applicant approached MGVCL to reyiew for higher estimate
charges served to him. MGVCL after due scrutjny revised the estimate on
05.07.2016 considering overhead tine instead of underground cabte.

5. Revised FQ was then issued to the party amounting to Rs.1,96,205/- on dated
08.06.2016 which was paid by the complainant on 09.06.2016. Thereafter,
work was completed on 04.07.2016 and TMN was issued on 05.07.2016.

6. Party had then represented to the Forum to review the estimate charges by

, considering fixed charge as per provision of GERC.
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The Forum Members present at the hearing considered contention of both the parties
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opinion that the recovery of full cost is order'

ORDER

The Forum directs the comptainant M/s. sai Petroteum, C/o sky ELectricats' No 6'

if,L" iiu^ cotpf"" z, Near iardar Patet statue, wnaqar Dist : Anand' that estimate

issued for avaiiing commercial connection from JGY feeder to have facitity for

continuous power iupply amounting to Rs.1 ,96,2051 - is in order'
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richnicat uimaer lndePendent Member Choirperson
PS: I

f'the comploinont is not satisfied with the ordT of this Forum' the-complainont may

irpirooin in" stuff officer, offir" if.tn" Electricitv ombudsman, G.uio:at ELectricitv

tirlguitotorv Conmission',' Bariack'No.3, 
'Polytechnic Coiooun!,. ambawodi ' ahnedobad 380

016 in ociordance with Ctause No.2.63 choiter'z of GERC Notifi'otion No 2 of 2011'



Procedure to make reDresentation5 before Oftbudsman*..

1. Representatjon should be in writing duLy signed by the comptai.ant with his narne and address.
2. Representatjon should be supported with affidavit.
3. True copy of order of Forlm and original complajnt made before Forum shoutd be attache;.

Enclosed documents should be certified copies of the original documents.
4. The representation before Ombudsman shoutd be submitted within 30 days from the date of

order of Forum.
5. Copy of representation shoutd be submitted at the office of Ombudsman. Copy of representation

shoutd be submitted to a[[ .espoodents.
6. lf tbe complalnant is required to pay any amount according to the order of Forum, one-third of

such amount should be deposited by comptainant and proofs shoutd be attach€d along with the
representation.

7. The matter should not t'e pending before the competent Forum or any other court, tribunaL,
arbitrator or any other authority.

f 8. At[ representations should b€ with a sufficient cause, reasonable ditigence causing the consumer- prima facie loss and damaqes / inconvenience,
9. Representation may be submitted in EngLish or GLrjarati fanguage

'- httD: / /www. eercin. o.q/docs/Cos!merxzocdevances/ procedu re/procedure.Ddf
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